HELP FINDER

Finances

Parkinson's

veero HARDSHIP RESOLUTION

A range of services and practical options exist to assist people with varying financial needs.
This sheet aims to connect you to a range of options for resolving financial hardship. Visit
seniors.gov.au — Your Finances for additional information.

SERVICES

Financial Information Service

The Financial Information Service provides expert education and information to help you make in-
formed decisions so you can maximise your standard of living. Although it is run by Centrelink, this ser-
vice is available to everyone in the community.

Financial Counselling
Financial counsellors recognise that many people are disadvantaged by social and economic inequali-
ties. If you are experiencing financial problems, financial counsellors can by providing you with practical
information, advice, advocacy and referral to further support. More information on the role of financial
counsellors is provided by FIDO. To find a financial counsellor, contact:

Financial & Consumer Rights Council (ph) 1300 55 81 81

Department of Families, Housing, Community Services and Indigenous Affairs

Community Legal Centres (CLCs)
You can connect with a community legal centre for free information, assistance and advocacy.

PRACTICAL OPTIONS

Emergency Relief

Emergency relief is available from community organisations across Victoria. Emergency assistance may
include food vouchers, prescription vouchers, petrol vouchers, part payment of utility accounts, mate-
rial relief (food parcels and clothing) and sometime cash. Find your nearest emergency relief program
at the Victorian Concessions Unit or search for ‘Emergency Relief’ in Infoxchange’s Service Seeker

Centrelink’s Advance Payment Scheme

Bereavement Assistance

Household Relief Schemes e.g. Utility Relief Grant Scheme

Early access to super in cases of severe financial hardship

No Interest L oans Scheme (Good Shepherd, Vic)

Reverse Mortgadging
Find more information under:
FIDO - Retirees
NICRI — Reverse Mortgages
seniors.gov.au — Your Finances.
Also see Centrelink’s pension loans scheme

Dealing with debt and Bankruptcy (FIDO)
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http://www.seniors.gov.au/internet/seniors/publishing.nsf/Content/Your+Finances
http://www.agedcareaustralia.gov.au/internet/agedcare/publishing.nsf/Content/Financial+and+legal+help-3
http://fido.asic.gov.au/fido/fido.nsf/byheadline/Financial+counselling?openDocument
http://www.fcrc.org.au/html/s09_search/docLibrary.asp?dsb%3D41
http://www.facs.gov.au/internet/facsinternet.nsf/family/cfcp-cfcp_directory.htm
http://www.dhs.vic.gov.au/concessions/entitlements/view-all/hardship
www.serviceseeker.com.au
http://www.dhs.vic.gov.au/concessions/entitlements/view-all/hardship
http://www.dhs.vic.gov.au/concessions/entitlements/view-all/hardship
http://www.dhs.vic.gov.au/concessions/entitlements/view-all/hardship
http://www.apra.gov.au/Superannuation/Early-Release-of-Superannuation-Benefits.cfm
http://www.goodshepvic.org.au/www/385/1001127/displayarticle/1002413.html
http://www.seniors.asn.au/default.jsp?xcid=961
http://fido.asic.gov.au/fido/fido.nsf/byHeadline/Retirees#
http://www.nicri.org.au/go/reverse-mortgages
http://www.seniors.gov.au/internet/seniors/publishing.nsf/Content/Your+Finances
http://www.fido.gov.au/fido/fido.nsf/byheadline/Money+problems?openDocument

