
  
DIANELLA COMMUNITY HEALTH INC. 
COMMUNITY HEALTH SERVICES 
21-27 Hudson Circuit, Meadow Heights 3048 
Ph:  03 9302 8888  Fax: 03 9302 8899 
CNC: Jenni Blackman PT  M-W,  
Clients: All ages 
CNC: Susan Leenaars Tue-Thu  (Ph: 03 9302 8816—voicemail) 
Clients: Children with disabilities 5-15 yrs ( for Cities of Hume & Moreland only) 
55 Craigieburn Road, CRAIGIEBURN   3064 
Ph:  03 9308 1222    Fax: 03 9308 3166 
CNC: Lynne Richards  PT Tues–Thurs 
Clients: All ages 
 
MELBOURNE HEALTH CONTINENCE 
*Melbourne Extended Care & Rehabilitation Service 
Poplar Road, PARKVILLE  3052  
(PO Box 7000, Carlton South 3053) 
Ph:  03 8387 2138  Fax: 03 8387 2250 
CNC: Christine Baldrey, Sherry Salvin,  
Physiotherapist: Ingrid Mitton 
Geriatrician:  Dr Michael Whishaw 
CV HV IP FT  
Clients: Adults 
Mon-Fri 9.00-5.00  
 
CONQUIP CONSULTING PTY. LTD.  
Eastern  area 
12 Dickson Crescent, Ringwood North 3134 
Ph/Fax: 03 9876 3374 Ph: 03 9876 2377 Fax: 03 9876 2320 
Clients: Children with disabilities 5-15 years 
CNC: Elaine Sutton, Janine King 
Email: elaine@conquip.net.au 
 
 
 
 
 
 
 

 
MERCY HOSPITAL FOR WOMEN 
Urogynaecology Unit 
163 Studley Road, Heidelberg  3084 
Ph:  03 8458 4862  Fax: 03 8458 4889 
CNC: Liz Thomas, -  CV IP  PT Mon-Thur, Chris Murray  
Dr: Peter Dwyer 
Clients:  Women of all ages except children 
Physiotherapist: Melissa Merrin Ph:  03 8458 4141 
 
MONASH MEDICAL CENTRE 
Colpo-Urogynaecology Clinic 
246 Clayton Road, CLAYTON  3168 
Ph:  03 9594 2404/2405 (Reception Clinic D) 
Physiotherapist: Catherine Cantwell 
Ph:  03 9594 2250 (appointments via Clinic D) 
 
MONASH MEDICAL CENTRE 
PAEDIATRIC CONTINENCE SERVICE 
KINGSTON CENTRE 
Warrigal Road, CHELTENHAM   3192 
Paediatricians: Lil Johnstone, Amanda Walker 
CV Monday am only—Children Only 
CNC: Sarah Ziegerink,  
Physiotherapists: Janet Chase, Deborah Rechtmann, 
Jill Chenoweth 
MMC Childrens Continence Service 
Ph:  03 9594 4234 - Voicemail  Fax: 03 9594 6259 
 
PENINSULA CONTINENCE SERVICE 
Mt Eliza Centre 
Jackson's Road, Mount Eliza 3930 
Ph: 9788 1428  Fax: 9788 1207 
Email: mpayne@phcn.vic.gov.au 
CNC: Margaret Payne, Marion Hartley, Sarah Ziegerink  
Mon-Fri  8.00-4.30 
Clients:  Adults and children 
Physiotherapist: Jane Pytlowany 
 

PETER JAMES CENTRE CONTINENCE CLINIC 
Cnr Mahoneys Road & Burwood Highway, BURWOOD EAST  3151 
Ph:  03 9881 1843   Fax: 03 9881 2439 
CNC:  Bronwyn Hughes - CV  HV 
Mon. — Fri.  8.30 am—5 pm; Clients:  18+  
Physiotherapist: Liz Glasgow  
Ph:  03 9881 1843 
Continence Physician: Dr. Irene Tan 
 

 

Key:  CNC              Clinical  Nurse Consultant                   HV          Home Visits 
          CNS               Clinical Nurse Support                         CV          Clinic Visits 
          ST                  Stomal Therapist                                   PT           Part Time   
          IP                   Inpatients                                               FT           Full Time 

 

AUSTIN HEALTH 
Spinal Continence Service 
Studley Road, HEIDELBERG 3084 
Ph:   03 9496 5904 
Email: Thea.CONNOR@austin.org.au 
Clients:  Spinal Cord Injury,  also Children 
CNC: Thea Connor Spinal Urology  IP CV 
 PT  Mon  Wed     8.00-4.30  Tue 7.30-4.00 
 
AUSTIN HEALTH 
Regional Continence Service,  
Aged Care Services, Heidelberg Repatriation Hospital 
Banksia Street, WEST HEIDELBERG  3081 
Ph:  03 9496 2398 Fax: 9496 2613 
Ph: (03 9496 2531 NEW REFERRALS 9.30– 4.30) 
CNC: Sylvia Acheson  Mon-Fri CV 
CNC: Dee Greenwood Mon-Wed-Fri IP Tue Thus HV 
Geriatrician: Dr Margaret Bird 
Physiotherapist: Santha Tisseverasinghe Mon + Tue 
Ph: 03 9496 2531 
  
BUNDOORA EXTENDED CARE CENTRE 
1231 Plenty Road, BUNDOORA  3083 
Ph:  03 9495 3272 (03 9495 3109 NEW REFERRALS) Fax: 9495 3183  
CNC: Jillian Bradtke, Anne-Marie Fabri,  
CNC: Gail Allingham, children with disabilities 5-15 yrs 
Physiotherapist: Santha Tisseverasinghe PT Wed am Thur am 
Ph:  03 9495 3100  Fax: 03 9495 4365 
 
CAULFIELD GENERAL MEDICAL CENTRE 
Caulfield Continence Service 
260 Kooyong Road, CAULFIELD 3162 
Ph:  03 9276 6102; Fax:  03 9276 6121 
CNC: Rachel Barton, Grace Prem, Janie Thompson 
Email: R.Barton@cgmc.org.au  
CV IP HV Mon-Fri 8.30 am -5.00 pm 
Clients:  referrals 18 yrs + 
Geriatricians: Ass. Prof. David Fonda, Dr Louise Dillon 
Physiotherapist:  Angela Khera  
 
DEPARTMENT OF PSYCHOLOGY AND 
DISABILITY STUDIES 
RMIT University, P O Box 71, BUNDOORA   3083 
Ph:   03 9925 7603 9925 7376  
 
 

 

 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 



PETER JAMES CENTRE OUTER EAST 
Continence Service 
5 Ware Crescent, (PO Box 135 ), RINGWOOD EAST   3135 
Ph: 03 9871 3397  Fax:  03 9879 8407 
CNC: Linda Hornby CV PT  
Mon 8.30am -  5.00 pm  Tues + Thur 9.00am  5.00pm 
Physiotherapist: Judy Frederick 
Mon + Thurs  8.30am  5.00pm Tue 9am - 12  
Continence Physician:  Dr Irene Tan 
 
ROYAL CHILDREN’S HOSPITAL 
CONTINENCE CLINIC 
Flemington Road, PARKVILLE  3052 
Ph:  03 9345 5522 
CNC: Zelia Joy - CV  ST   
CNC:  Judy Wells— Children with a disability 
 
ROYAL DISTRICT NURSING SERVICE 
Head Office: 31 Alma Road, ST KILDA 3182 
Phone:  03 9536 5222   HV  
 
ROYAL WOMEN’S HOSPITAL 
Urogynaecology Unit 
132 Grattan Street, CARLTON  3052 
Ph:  03 9344 2781 
CNC: Kate Sloane -  CV, IP 
Dr: Marcus Carey 
Physiotherapists:  Ph:  03 9344 2069 
 

SOUTHERN CONTINENCE SERVICE 
      DANDENONG CLINIC 
      Dandenong Community Health Services 
      229 Thomas Street,  DANDENONG  3175 
      Ph:   03 8792 2200  Fax:  03 8792 2201 
      Email:  s.oakley@southernhealth.org.au 
      CNC:  Sandra Oakley FT HV IP CV 
      Clients:  Adults 
      Physiotherapist: Jenni Porch PT 
       
      KINGSTON CENTRE 
      Warrigal Road, CHELTENHAM  VIC  3192 
      Ph:  03 9265 1401  Fax: 03 9265 1504 
       CNC:  Lisa Wragg, Jenny Peplar,  
      Mon Fri  8.00am  4.30pm CV  HV  IP  FT  
      Physiotherapist:  Janet Chase PT, Debbie Rechtman PT, 
      Jenny Langford PT 
      Ph:  03 9265 1401 
       
 

VICTORIAN  
 

METROPOLITAN PUBLIC  
 

CONTINENCE  
 

SERVICES 

♦ The Victorian Continence Resource Centre has a 
Continence Nurse Consultant who is available to 
discuss any questions or concerns you may have, in 
a friendly and sensitive way.   

 
♦ The Resource Centre is located at: 

St George's Health Service   
283 Cotham Road 
Kew   Vic   3101 

♦ Phone Number:              03 9816 8266 
♦ Fax Number:                  03 9816 8366 
♦ Email:  cfavic@continencevictoria.org.au 
♦ Website: www.continencevictoria.org.au 
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ST GEORGE’S REGIONAL CONTINENCE SERVICE 
283 Cotham Road, KEW  3101 
Ph:  03 9268 0577  
CNC: Sue Blinman, Catie Ryan, Merrill McPhee 
Mon—Fri CV, HV  
Physiotherapist: Judy Sincock 
Geriatrician: Dr. Michael Hum 
 
STRATHDON DAY THERAPY CENTRE 
9 Jolimont Road, FOREST HILL  3131 
Ph: 03 9845 3114  Fax: 03 9845 3148 
Mon 9-4 info; W + F 9-4  
CNC: Jane Turton CV 
Email: jane.turton@strathdon.com.au 
Physiotherapist: Judy Frederick 
Clients: Older adults over 60 and chronic disability 
 
WESTERN CONTINENCE CLINIC 
SUNSHINE  HOSPITAL 
176 Furlong Road, ST ALBANS  3021 
Ph:  03 8345 1355   Fax: 03 8345 1339 
Email: Lindy.Kraps@nwhcn.org.au 
Mon-Fri 9.00-5.00  CV, HV 
Clients:  18yrs + 
Manager: Lindy Kraps 
CNC:  Philippa Cody, Elaine Scanlon, Jenny Verbeeck 
Dr:  Shiki Joseph 
Physiotherapist:  Elizabeth McCowan, Cammy Tsai 
Ph:  03 8345 1355 


